Recei ved: 06/05/2012 St at us:
Ef fective Date:

Talk America Inc.

d/b/a Cavalier Telephone Leaf 64
d/b/a PAETEC Business Services Revision 0
NY PSC No. 3 Telephone Superseding Revision

Effective Date: July 5, 2012
SWITCHED ACCESS SERVICES

SECTION 6 - MISCELLANEOUS CHARGES, (Cont’d.)
6.3 Billing & Collection, (Cont’d.)
6.3.1 Recording Service, (Cont’d.)
D. Payment Arrangements and Audit Provisions (Cont'd.)
4. Audit Provision

All information received or reviewed by the Customer or its authorized
representative is to be considered confidential and is not to be distributed,
provided or disclosed in any form to anyone not involved in the audit, nor is
such information to be used for any other purposes.

5. Minimum Period and Minimum Monthly Charges

The minimum period for which recording service without sorting is provided
and for which charges apply is one month.

6. Cancellation of a Special Order

A Customer may cancel a special order for recording service on any date
prior to the service date. The cancellation date is the date the company
receives written or verbal notice from the Customer that the special order is
to be canceled. The verbal notice must be followed by written confirmation
within ten (10) days. The service date for recording service is the date the
Customer requests the recordings to start. When a Customer cancels a
special order for recording service after the order date but prior to the start of
service, a special order charge and the minimum monthly charges will apply.

7. Changes to Special Orders

When a Customer requests material changes to a pending special order for
recording service, the pending special order will be canceled and the
requested changes will be undertaken if they can be accommodated by the
company under a new special order. All cancellation charges as set forth
preceding will apply for the canceled special order.
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