Recei ved: 06/05/2012 St at us: CANCELLED
Ef fective Date: 07/05/2012

Talk America Inc.

d/b/a Cavalier Telephone Leaf 46
d/b/a PAETEC Business Services Revision 0
NY PSC No. 3 Telephone Superseding Revision

Effective Date: July 5, 2012
SWITCHED ACCESS SERVICES

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont’d.)

3.2 Access Order

When a Customer requests new or additional Switched Access Service, one or more ASR's may be
required. The number of orders required is dependent on the type of services and/or facilities being
requested.

3.2.1  Access Service Date Intervals

Access Service is provided with one of the following Service Date intervals:
-Standard Interval
-Negotiated Interval

The Company will specify a FOC and the Service Commencement Date contingent on the
ASR being complete as received. To the extent the Access Service can be made available with
reasonable effort, the Company will provide the Access Service in accordance with the
Customer's requested interval, subject to the following conditions:

A. Standard Interval

The Standard Interval for Switched Service will be 10 business days from the
Application Date. This interval only applies to standard service offerings for a
Customer which is On-Net and at locations where there are pre-existing facilities to
the Customer Premises. Access Services provided under the Standard Interval will be
installed during Company business hours.
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