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SWITCHED ACCESS SERVICES 

 

SECTION 6 - MISCELLANEOUS CHARGES 

 

6.1 Operator Transfer Service 

 

Operator Transfer Service is an arrangement in which Company operators transfer 0- and End User 

dialed calls, i.e., the End User dials 0 with no additional digits, to the Customer designated by the End 

User. 

 

The operator answers the End User 0- dialed call and determines that the End User wants to place an 

interLATA call. Initially, the operator will direct the End User to dial the Customer on a 0+ or 1+ 

basis. If the End User insists that the operator complete the call: 

 

- If the End User identifies a Customer who subscribes to Operator Transfer Service, the 

operator will transfer the call to the identified Customer. 

 

- If the End User has no preference or the identified Customer does not subscribe to Operator 

Transfer Service, the End User will be asked to select from a list of Customers who subscribe 

to Operator Transfer Service. The operator will transfer the call to the identified Customer. 

 

The list of available Operator Transfer Service Customers will be updated monthly. The order in 

which Customers will be read to End Users will be initially determined by lottery. For each subsequent 

monthly update, following the initial order selection, the Customer in the first position on the list will 

be moved to the last position on the list. All other Customers on the list will be moved up one position, 

e.g., 3rd to 2nd, 2nd to 1st, etc. New Operator Transfer Service Customers will be placed at the bottom 

of the list of Customers pending the next monthly update. 

 

All rates and charges normally applicable to switched access service, i.e., nonrecurring, monthly 

recurring, and usage sensitive, apply to Operator Transfer Service.  

 

Per 0- Call Transferred: $0.4588 

 

6.2 PIC Change Charge  

 

Nonrecurring Charge per Change: $5.00  
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