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LOCAL EXCHANGE SERVICES TARIFF 
 

SECTION 11 - EXPLANATION OF TERMS, (Cont’d.) 
 
E911 CUSTOMER - A governmental agency that is the Customer of record and is responsible for all 
negotiations, operations and payment of bills in connection with the provision of E911 service. 
 
ERROR - A discrepancy or unintentional deviation by the Company from what is correct or true. An 
"error", can also be an omission in records. 
 
EXCHANGE - An area, consisting of one or more central office districts, within which a call between 
any two points is a local call. 
 
EXCHANGE ACCESS LINE - A central office line furnished for direct or indirect access to the 
exchange system.  
 
EXCHANGE SERVICE - The provision to the subscriber of access to the exchange system for the 
purpose of sending and receiving calls. This access is achieved through the provision of a central office 
line (exchange access line) between the central office and the subscriber's premises. 
 
FINAL ACCOUNT - A Customer whose service has been disconnected who has outstanding charges still 
owed to the Company. 
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