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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 Optional Residential Services, (Cont’d.)

3.5.11 Plan N Service — Unlimited, (Cont’d.)

B.

Qualifying Local Service

The qualifying local service is an optional residential service package offered by a
Verizon local exchange company (in Verizon local exchange company serving areas)
or a non-affiliated local exchange company (outside of Verizon local exchange
company serving areas) that provides the Customer with a combination of basic local
service, unlimited intralL ATA toll service, and a choice of up to three calling features
for one monthly charge. Feature selection is subject to availability.

The following optional residential service package that qualifies for Plan N Service —
Unlimited is listed below and is further described in the affiliated company’s
intrastate tariffs. The qualifying service package is subject to availability and
regulatory approval of the corresponding service offering of the affiliate. To be
eligible for this service, the Customer must demonstrate to the satisfaction of the
Company at the time of subscription that he or she also subscribes to the following
service package in accordance with the descriptions and regulations for the respective
package as contained in the relevant sections, as identified below:

Verizon Regional Package Verizon New York Inc. - PSC NY No. 1
Unlimited *" - Communications, Section 2

This unlimited plan is also offered to Customers outside of Verizon local exchange
company serving areas who subscribe to a residential service package from a local
exchange carrier with the same combination of services and features for one monthly
charge. The Customer must demonstrate to the satisfaction of the Company at the
time of subscription that he or she also subscribes to the qualifying local service
package.
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