Recei ved: 06/28/2012

Verizon New York Inc.

St at us:

PSC NY No. 5--COMMUNICATIONS Effective Date:

Section 4
5th Revised Page 6
Superseding 4th Revised Page 6

ADVANCED DATA SERVICES

DESCRIPTION OF ADVANCED DATA SERVICES (Continued)

4.1 FRAME RELAY SERVICE (Continued)

4.1.3 Regulations (Continued)

Q.

Administrative Charge - An administrative charge will be applied whenever a
change is made, at Customer's request, to a Customer's Address Map. Such
changes are defined as those rearrangements necessary to add, delete, or
rearrange the configuration of an existing Address Map. Although multiple
changes may be caused by such actions, only one administrative charge will
apply. The administrative charge also applies for customer-requested changes
to the bandwidth capacity of existing circuits (e.g., 384 Kbps to 1.536 Mbps, or 4
Mbps to 10 Mbps). However, if a customer upgrades between service levels
(e.g., 384 Kbps to 4 Mbps) or downgrades between service levels (e.g., 10 Mbps
to 1.536 Mbps) the nonrecurring service charge associated with the new service
level applies.

The administrative charge applies per occurrence, per UNI Port With Access
Line Connection, UNI Port Only Connection or NNI Port Only Connection.

Waiver or Reduction of Charges and Promotions

1. In order to promote the sale of Frame Relay Service, the Company
reserves the right to waive or reduce recurring monthly rates, or
nonrecurring charges, or both, or to offer promotional rates for recurring
monthly rates or nonrecurring charges or both, at any time upon seven
days’ notice to the Commission.

2. Waivers, reductions and promotional rates in effect are listed in the
Attachment to this Section.

3. Each waiver, reduction or promotion will not extend beyond 90 days.

4. Appropriate notification of the waiver, reduction or promotion will be
made to affected customers.
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