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ADVANCED DATA SERVICES 
 

REGULATIONS (Continued) 
 
2.7 TERMINATION BY NOTICE 

Subscribers of services based on packet, optical and wave technology, including Frame Relay 
Service, Transparent LAN Services, Asynchronous Transfer Mode Cell Relay Service 
(ATMCRS), and data services in bandwidths greater than 1.5 Mbps may terminate such services 
by giving 30 days’ notice, either written or electronic.  Subscriber requests to disconnect services 
should be submitted via the Telephone Company’s online account management tool, at 
https://enterprisecenter.verizon.com.  Notice is deemed effective only if the subscriber receives 
confirmation of receipt from the Telephone Company; subscriber should contact its account 
representative or Telephone Company’s customer service if it does not receive such 
confirmation within two business days. 
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