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ADVANCED DATA SERVICES 
 

DESCRIPTION OF ADVANCED DATA SERVICES (Continued) 
 
4.2 TRANSPARENT LAN SERVICES (Continued) 

 
4.2.5 Service Level Agreements (SLA) (Continued) 

 
B. Network Performance SLAs (Continued) 

 
EVC Class of Service Network Performance SLA shall be based on the following 
Ethernet frame traffic criteria:   
 
1. Data Delivery Ratio (DDR) 

 
DDR is defined as the ratio of service frames successfully received from the 
network relative to the number of service frames offered to the network.  The 
DDR definition is restricted to service frames that are compliant to the 
subscribed Committed Information Rate (CIR) profile.  Interruptions caused by 
MTTR activity shall be excluded from the measurement of DDR. 

 
Real Time EVC Bandwidth - Data Delivery Ratio 
 
The Company threshold for Data Delivery Ratio is 99.5% in a calendar 
month. 
 
Real Time EVC Bandwidth - Data Delivery SRCs 
 
If the overall Data Delivery measurement does not meet the per month 
conformance then the Company shall provide an SRC equal to ten 
percent (10%) of the monthly charge for any individual EVC that did not 
meet such threshold during such calendar month. 
 
Priority Data EVC Bandwidth - Data Delivery Ratio 
 
The Company threshold for Data Delivery Ratio is 99% in a calendar 
month. 
 
Priority Data EVC Bandwidth - Data Delivery SRCs 
 
If the overall Data Delivery measurement does not meet the per month 
conformance then the Company shall provide an SRC equal to ten 
percent (10%) of the monthly charge for any individual EVC that did not 
meet such threshold during such calendar month. 
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