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ADVANCED DATA SERVICES

DESCRIPTION OF ADVANCED DATA SERVICES (Continued)

4.2 TRANSPARENT LAN SERVICES (Continued)

4,25 Service Level Agreements (SLA) (Continued)

C. Validation for Operational and Network Performance SLAs (Continued)

1.

Customer Validation (Continued)

Network Performance SLAs:

The Customer must request SRCs for Network Performance SLAs and may
submit in support of such request its own measurements made by industry-
standard network performance measuring equipment. Such equipment shall be
subject to prior approval by the Company and be capable of the following:

For the DDR SLA, the equipment must be capable of determining the
number of actual packets sent and successfully received between two (2)
Customer locations.

For the RTD SLA, the equipment must be capable of measuring the
transmission of a series of 128-byte time-stamped packets to a
measurement system from one Customer location to another Customer
location. The measurement systems must be time-synchronized by using
a network based timing source that uses Greenwich Mean Time (GMT).

For the Jitter SLA, the equipment must be capable of measuring the
transmission of a series of at least fifty (50), 128-byte time stamped
packets at a fixed interval between each packet from one Customer
location to a measurement system at another Customer location. The
measurement systems must be time-synchronized by using a network
based timing source that uses Greenwich Mean Time (GMT).

All equipment must be capable of measuring from edge to edge (Customer
Premises Equipment (CPE) to CPE) and to make the measurement every five
(5) minutes per hour for four (4) hours total per day, for a total of two-hundred
and forty (240) measures per day. In order to be considered, such
measurements must include at least seven consecutive days’ worth of
measurements for four (4) hours per day.

Telephone Company Validation

The Company will research and validate the Customer-submitted SRC in
accordance with its own procedures and systems. The Company may, at its
discretion, use either the Customer-provided data or its own measurement data (or
above mentioned formulas) to evaluate and assess whether SRCs are warranted.
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