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ADVANCED DATA SERVICES

DESCRIPTION OF ADVANCED DATA SERVICES (Continued)

4.2 TRANSPARENT LAN SERVICES (Continued)

4,25 Service Level Agreements (SLA) (Continued)

E. Limitation on SRCs

The combined total of any SRCs applied to the Customer’s TLS service for a
calendar month must meet the following conditions:

1.

For any calendar year, the total SRCs shall not exceed ten percent (10%) of the
total annual revenue of the prior calendar year billed to the Customer for
qualifying service elements, or $200,000 per Customer, whichever is less. For
any calendar year in which the Customer had less than twelve (12) full months
of revenue for qualifying service elements in the prior calendar year, the SRCs
may not exceed $20,000 per Customer for TLS Network.

To receive an SRC, the Customer must request such SRC in writing within thirty
(30) calendar days of the end of the monitoring period of the referenced SRC.
The request must include a list of all impacted EVC identification numbers and
the type of SRC requested for each EVC.
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