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ADVANCED DATA SERVICES

DESCRIPTION OF ADVANCED DATA SERVICES (Continued)

4.2 TRANSPARENT LAN SERVICES (Continued)

4,25 Service Level Agreements (SLA) (Continued)

B. Network Performance SLAs (Continued)

3. Jitter

Jitter is defined as the variance in frame delay (in milliseconds) between two
service frames as measured at the ingress and egress UNIs. The jitter
definition is restricted service frames that are compliant to the subscribed CIR
profile.

Real Time EVC Bandwidth - Jitter Measurement

The Company threshold for Delay is 5 milliseconds.

Real Time EVC Bandwidth - Jitter SRC

If the overall jitter measurement does not meet the per month
conformance then the Company shall provide an SRC equal to ten
percent (10%) of the monthly charge for any individual EVC that did not
meet such threshold during such calendar month.

C. Validation for Operational and Network Performance SLAs

1.

Customer Validation

Operational SLAs:

The Customer must submit in writing a list of all rate elements, impacted
circuit/connection identification numbers and the type of SRC requested for
each circuit/connection. The written request for credit must be submitted to the
appropriate Telephone Company entity in the manner prescribed by the
Company.
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