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ADVANCED DATA SERVICES

DESCRIPTION OF ADVANCED DATA SERVICES (Continued)

4.2 TRANSPARENT LAN SERVICES (Continued)

4.2.4 Application of Rates and Charges (Cont'd)

D. The following rate elements are applicable to TLS: (Cont'd)

(c)

(e)

Interoffice Mileage

The Interoffice Mileage charge, where applicable, is based on the Per Mile
charge multiplied by the distance between the Customer’s serving central
office and the nearest TLS equipped central office (a central office
equipped with a switch, node, or other Telephone company equipment
capable of delivering service, via a shared fiber path or network infra-
structure). This interoffice distance is measured in airline miles, based
upon latitude and longitude of each central office. The mileage
measurement is calculated as specified by NECA Tariff FCC No. 4. The
mileage rate applies on a per mile basis. This charge applies in addition to
the applicable rates and charges for the UNI Port With Access Line or
Premier Access Line. Optical protected mileage interoffice transport is
available for the 1000M UNI speed. The protected transport options for
10/100M UNI speeds include optical protected interoffice transport when
needed.

Domain/LAN Extension Equipment Changes

Where the customer requests changes in EMS Domains or in LAN
extension equipment, a nonrecurring charge per location, per change will
be imposed.

Optional Feature
Customer Service Management*

Customer Service Management (CSM) is an optional feature that provides
customers with web-based reports. These reports give the customer the
ability to extract “read-only” network traffic information regarding their
networks thereby allowing customers to monitor and manage their network
performance. CSM is provided per customer Domain/VLAN.

CSM will be provided where conditions and facilities permit.

The Company reserves the right to temporarily interrupt CSM for
maintenance, software upgrades, and in emergency situations.

A monthly rate and a nonrecurring charge apply for each CSM arrangement.
The customer will be charged on a per Domain/VLAN basis. The
nonrecurring charge applies in addition to all other applicable service
charges.

* As of February 18, 2011 CSM will not be provided to new subscribers. Existing subscribers may
continue to keep this feature; however, changes and/or moves will not be permitted.
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