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ACCESS SERVICES

2.17

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)

Jurisdictional Reporting and Identification of Toll VoIP-PSTN Traffic, (Cont’d.)

2.17.3 Identification of VoIP-PSTN Traffic, (Cont’d.)

B. Initial Implementation of PVU Factors

1. The PVU factors were implemented in the Company’s billing system on
May 15, 2012, including retroactive adjustments to December 29, 2011,
where applicable. Usage billed after May 15, 2012 will be processed
pursuant to paragraph 2.17.3.A.5 above and 2.17.4 below.

C. PVU Factor Updates

The Customer may update the PVU-A factor quarterly. The Company may also
update the PVU-B factor quarterly. The revised PVU factor will serve as the
basis for future billing and will be effective on the bill date of each such month
and shall serve as the basis for subsequent monthly billing until superseded by
new PVU factors.

2.17.4 Jurisdictional Reporting Timelines

The Customer shall provide to the Company, to be received no later than 15 days after the
end of each quarter, a revised report reflecting the aforementioned factors, as applicable, for
the past three (3) months, for each service arranged for use, based solely on the traffic
originating from or terminating to the Company. The quarterly report will serve as the basis
for the next three (3) months billing and will be effective on the bill date for that service. If
the Customer does not supply the reports for services where reports are needed, the
Company will assume the percentages to be the same as was previously provided in the most
recent report(s).

(M) — Certain material now found on this page was previously located on Leaf 36.2.
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