Recei ved: 07/02/2012 St at us: CANCELLED
Ef fective Date: 11/01/2012

PSC NO: 12 GAS LEAF: 181.1
COMPANY: THE BROOKLYN UNION GAS COMPANY REVISION: 1
INITIAL EFFECTIVE DATE: 08/01/12 SUPERSEDING REVISION: 0

STAMPS: Issued in compliance with order in Case 11-G-0543 dated May 23, 2012
SERVICE CLASSIFICATION No. 5A - Continued

|. Communications Protocol. Effective October 2012, the Company will maintain a database of
contact information for all of itsinterruptible customers and interested stakeholders (e.g., DPS
Staff, ESCOs, NY SERDA and oil associations). This database will be used to provide
notifications to these customers and stakeholders regarding the Company’ s interruptible service,
including: forecast temperatures, potential interruptions, and the initiation/conclusion of actual
interruptions. These notifications will be sent via multiple mediums, such as telephone,
electronic mail and text message. Beginning October 2012, the Company will perform an annual
communications test during which interruptible and temperature controlled customers will be
asked to confirm their contact information.

Termination:

Notwithstanding any other provisions or requirements of this Service Classification, if a
Customer fails to maintain its dual-fuel equipment or associated control devicesin proper
working order, or interferes in any manner with Company-owned equipment, or interferes with
or hindersin any manner the Company's rights of access, metering and inspection, or otherwise
violates any provision of this Service Classification, the Company will have the absolute right to
terminate the gas service provided for hereunder. Any Customer terminated for non-compliance
with this Service Classification will not be permitted to return to this Rate Schedule until the end
of the following winter season.

Issued by: Kenneth D. Daly, President, Brooklyn, NY

Cancel l ed by 2 Rev. Leaf No. 181.1 Effective 01/01/2017
Ef fective date postponed to 11/01/12. See Suppl ement No. 61.



