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RESOLD LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

 

SECTION 1 - RULES AND REGULATIONS (CONT'D.) 

 

1.23 For Residential Customers  

 

1.23.1 General 

 

Except as provided in B. following, the Company may require a deposit, as described in 

Section 1.19 of this Tariff, from a residential Customer who is applying for service if the 

Customer:  1) has had service terminated for nonpayment once within the preceding six 

month period, or 2) is delinquent in payment. A Customer is delinquent in payment if that 

Customer has received two consecutive telephone bills without making payment of at 

least one-half the total arrears due on the due date of the second bill.  A Customer is not 

considered delinquent, however, if an amount in dispute is not paid before the dispute is 

resolved. 

 

An existing Customer is an applicant for service who was a Customer of the Company 

within twelve months of making the request, provided that prior service was not 

terminated for nonpayment, unless service is requested within 10 days of such 

termination for nonpayment.  Applicants for residential service and existing residential 

Customers are permitted to pay deposits in installments over a period not to exceed 6 

months. 

 

A new Customer is an applicant for service who has not been a Customer of the 

Company within twelve months of making the request for service.  A new Customer shall 

not be required to post a security deposit as a condition of receiving telephone service. 

 

A seasonal Customer is an individual who applies for and receives telephone service 

periodically each year, intermittently during the year or at other regular intervals 

scheduled at the time of application.  A seasonal Customer may be required to post a 

deposit. 
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