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FACILITIES-BASED DATA AND VOICE COMMUNICATIONS SERVICES TARIFF 
 

SECTION 12 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES 
 
12.1 EarthLink Complete Voice Services 
 

EarthLink Complete Voice Services are converged services capable of providing voice, Internet 
and data services delivered via Internet Protocol (IP) to the Customer’s service location.  
EarthLink Complete Voice Services are built in a modular fashion where service type (Service 
Package) and Access Method have been separated. The following elements comprise the 
EarthLink Complete Voice Services offering: 

 
- Service Package (Line Side, Hosted Voice, PRI, SIP Trunking*) 
- Access Method (T1, Bonded T1, DSL, Ethernet) 
- Optional Features 
- Complete Voice Services Minutes 

 
Separate charges apply for the Service Package selected and for the Access Method selected.  
EarthLink Complete Voice Services are available only to business Customers where suitable 
facilities exist. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* - SIP Trunking is a nonregulated service using Internet Protocol and requiring IP compatible CPE. 
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