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SECTION 2 - RULES AND REGULATIONS (CONT’D.)
Other Charges

The Company may adjust its rates and charges or impose additional rates or charges on its Customers
in order to recover amounts it is required by governmental or quasi-governmental authorities to
contribute to regulatory programs. Examples of such programs include, but are not limited to,
Telecommunications Relay Service, E911, Universal Service Fund, compensation to payphone
service providers for the use of their payphones to access the Company’s service, transport
interconnection charges, residual interconnection charges and subscriber line charges.

Designation of Company Contact

The Customer is required to designate a contact person to the Company who is empowered to
transact all correspondence with the Company regarding the Customer's account. Specifically, the
Customer Contact will be responsible for corresponding with the Company on all moves, adds,
changes, disputes and cancellation requests. The Company will neither accept nor be bound by any
request not submitted by the specified Company Contact. Any change by the Customer pertaining to
the Company Contact must be provided to the Company in either written or verbal format.

Discounts

The Company in its sole discretion may determine the method for calculating any discounts or
incentives applicable to the Customer’s account.
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