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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

2.16

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Specific Regulations for Inbound 800 Services (Cont’d.)

2.16.3

2.16.4

If the Customer requests assignment of a specific 800 Service telephone number, the
Company may require the Customer to submit a number reservation agreement form to the
Company. At no time may a Customer have more than ten (10) numbers reserved. Any
reservation shall be for no more than thirty (30) days and shall be subject to a reservation fee
that will be credited to the Customer's unpaid balance after DeltaCom Inbound 800 Service
has been in actual and substantial use for a consecutive thirty (30) day period. Nothing in this
section, or in any other provision of this tariff, or in any marketing materials issued by or on
behalf of the Company, shall give any person, including prospective customers who have
reserved 800 telephone numbers hereunder or Customers who subscribe to and use
DeltaCom Inbound 800 Service or their transferee or assigns, any ownership interest or
proprietary right in any particular 800 number; however, upon placing as defined above,
DeltaCom Inbound 800 Service Customers do have a controlling interest in this
800number(s). DeltaCom Inbound 800 Service Customers may retain the use of their 800
number assignments, even following changes in their 800 carrier and/or Resp. Org.

If a Customer places an order for the Company to carry Customer's already existing 800
number service, the Customer shall provide to the Company the contact names, telephone
number and address of the Customer's Responsible Organization (Resp. Org.). Upon
subscription to DeltaCom Inbound 800 Service, the Customer may execute a Letter of
Authorization to transfer Resp. Org. responsibility of its 800 number(s) to DeltaCom Resp.
Org. If the Customer elects to retain a non-DeltaCom Resp. Org., the Customer must notify
the Company of any changes in the Customer's Resp. Org., in writing, within forty-eight (48)
hours of the change. The Customer is responsible for all outstanding indebtedness for
services provided by a previous Resp. Org. or 800 service carrier. The Company assumes no
responsibility or liability with respect to any obligations of the Customer to such previous
service providers existing at the time of transfer to the Company.
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