
Issued By:  Vice President, Tax, Atlanta, Georgia 30309 

DeltaCom, Inc. Leaf: 40 

d/b/a EarthLink Business Revision: 0 

PSC No. 1 – Telephone Superseding Revision: 

Effective Date:  September 13, 2012 

 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 

2.17 Restoration of Service 

 

2.17.1 Service suspended by the Company and later restored, will be subject to a $50.00 

reconnection fee. Service disconnected by the Company and later re-installed, will be subject 

to all applicable installation charges, and the Customer will pay such charges prior to 

reinstallation of service. 

 

2.17.2 The use and restoration of certain telecommunications services in emergencies shall be in 

accordance with the priority system specified in Part 64, Subpart D of the Rules and 

Regulations of the Federal Communications Commission. 

 

2.18 Force Majeure 

 

The Company’s performance hereunder shall be excused in the event of any delay or failure of 

performance or equipment due to causes beyond the Company’s control, including, but not limited to, 

acts of God, fires, floods, earthquakes, hurricanes, or other catastrophes, national emergencies, 

insurrections, riots, wars, or other civil commotions, strikes, lockouts, work stoppages or other labor 

difficulties, criminal actions taken against the Company, cable cuts, unavailability, failure, 

interruption or capacity limitations of telecommunications facilities or transmission links (digital or 

analog) and any law, order, regulation or other action of any governing authority or agency thereof. 

 

2.19 Disconnection of Existing Service(s) and Vendor Change(s) 

 

The Customer is responsible for disconnection of services with the Customer’s existing 

telecommunications provider. The Company is not responsible for any fees or other charges assessed 

against the Customer by the Customer’s existing provider for termination of service obtained from 

such provider or the Customer’s failure to terminate services with such provider. In addition, the 

Customer is responsible for all charges assessed by the Customer’s phone system vendor and other 

third parties incurred in connection with the installation or alteration of the Company Services. 

 

 


