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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 

2.8 Payment Arrangements (Cont'd.) 

 

2.8.2 Billing and Collection of Charges (Cont’d.) 

 

D. In the event a subscriber accumulates more than $250.00 of undisputed delinquent 

DeltaCom Inbound 800 service charges, the DeltaCom Resp. Org. reserves the right 

to not honor the subscriber’s request for a Resp. Org. change until such undisputed 

charges are paid in full. 

 

E. If the Customer and the Company are unable to resolve the dispute to their mutual 

satisfaction, the Customer may file a complaint with the New York Public Service 

Commission in accordance with the Commission's rules of procedure. The address 

of the Commission is as follows: 

 

New York State Public Service Commission 

Empire State Plaza 

Agency Building 3 

Albany, NY 12223-1350 

Web Questions@dps.state.ny.us  

 

F. Billing of the Customer by the Company will begin on the Effective Date, as defined 

in Section 1. 

 

G. If any portion of the payment is not received by the Company by the due date on the 

invoice, or if any portion of the payment is received by the Company in funds that 

are not immediately available upon presentment, then a late payment charge of 1.5% 

per month shall be due to the Company. A late payment charge is not applicable to 

subsequent rebilling of any amount to which a late payment charge has already been 

applied. Late payment charges are to be applied without discrimination. 

 

 


