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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

2.8

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

Payment Arrangements (Cont'd.)

2.8.2

Billing and Collection of Charges (Cont'd.)

H.

All Customers will be charged a monthly Account Detail Fee of $5.95. The purpose

of the Account Detail Fee is to recover costs associated with providing a paper
invoice consisting of call detail for Customers on a monthly basis. The Account
Detail Fee will be waived if the Customer elects to obtain their call detail online in
lieu of receiving paper copies of their call detail.

All Customers shall continue to receive paper summary bill page and a remittance
slip free of charge.

In the event that the Company incurs fees or expenses, including attorney’s fees, in
collecting or attempting to collect any charges owed to the Company, the Company
may charge the Customer all such fees and expenses reasonably incurred.

When billing functions are performed by local exchange telephone companies,
credit card companies or others on behalf of the Company, the payment conditions
and regulations of such companies apply, including any applicable interest and/or
late payment charge conditions.

Duplicate Bill

A Duplicate Bill Charge will be applied upon a Customer’s request for a duplicate
copy of the telephone bill. The Company will assess this charge based on an
individual case basis (ICB). Requests for duplicate bills can be made either verbally
or in writing.
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