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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 

2.15 Cancellation of Service (Cont'd.) 

 

2.15.2 Cancellation by the Customer without Cause (cont’d.) 

 

B. Discounts/Incentives Received.  

 

Where the Customer received reduced rates or a discount because the Customer 

subscribed to more than one Service, the Customer’s termination of one Service may 

result in the forfeiture of the Customer’s reduced rates or discount for that Service or 

Services that are not terminated, and the Customer shall be liable to the Company 

for the amount of discount received by the Customer for the period from the 

beginning of the term of the Agreement for such Services up to and including the 

effective date of the termination of the Service or Services terminated. 

 

Incentive(s) include but are not limited to free or discounted services, waiver of any 

fees (i.e., installation charges, loop charges), waived rental of equipment, etc. If 

Customer cancels any service provided under an Incentive in full or in part (i.e., 

Customer receives a discount for bundled services but cancels one of the services 

prior to the end of the Term), then Customer shall pay any fees Customer would 

have incurred without the Incentive. Likewise, Customer shall pay the then current 

rate for any equipment received under an Incentive (i.e., data CPE: multiplexers, 

CSU/DSU, routers, etc.) and/or, at the Company’s discretion, allow the Company to 

retrieve the equipment from the Customer’s premise during normal business hours.  

 

 


