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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT’D.)

2.15  Cancellation of Service (Cont'd.)

2.15.2 Cancellation by the Customer without Cause (cont’d.)

C. Waiver of Discontinuance Charge. To qualify for a waiver of the Discontinuance
Charge, the Customer must request and specify, prior to service installation, under
which of the following circumstances the waiver would be sought:

1.

When a Customer, whether single or multi-location, closes its entire
business and all business locations and cancels service;

When a Customer files for insolvency and liquidation and cancels service. If
a Customer maintains the Company’s service(s) under other versions, such
as Chapter 11 reorganization or Chapter 13, the Customer will not qualify
for this waiver;

When a Customer with multiple locations closes a location due to economic
conditions;

When a Customer with multiple locations closes a location due to a physical
move and the Company is unable to provide 100% of the service at the new
location as was utilized at the original location;

When the Customer is being acquired and ownership is changing. In this
instance, the original Customer will receive a Waiver of Discontinuance
Charge except in the event the AFS is assigned to Customer’s acquirer or
new ownership.

The Customer must notify the Company in writing a minimum of 60 days in
advance of disconnection or termination of service under any of the above
conditions. This waiver is not applicable to, and Customer will continue to be
responsible for, any previously waived installation charges. Customer notice will be
as described in Section 2.15.6.
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