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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

3.7

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D.)

Directory Assistance Services

3.7.1

3.7.2

Directory Assistance

Directory Assistance provides the calling party with the ability to obtain name, address
and/or telephone number for a listed telephone subscriber. Directory Assistance is reached by
dialing 1 + area code +555-1212. Up to two subscriber listings, within the area code dialed,
may be obtained on each call to Directory Assistance. A Directory Assistance charge will be
applicable for each Directory Assistance call whether or not the subscriber information was
available (e.g., when the requested telephone number is unlisted, non-published or no record
can be found). A credit will be given for calls to Directory Assistance when:

- the Customer is unable to use a telephone directory because of visual or physical
handicap; however, must be for personal use and billed to the handicapped
Customer's residential telephone number,

- the Customer experiences poor transmission or is cut-off during the call,

- the Customer is given an incorrect telephone number, or

- the Customer inadvertently misdials (e.g. the caller dialed 1-205-555-1212 when
they intended to dial 1-202-555-1212).

Customers may receive credit by notifying the company's business office.
Directory Assistance Call Completion

Directory Assistance Call Completion (DACC) is an optional service available for business
and residential Customers accessing the Company’s Directory Assistance Service. Directory
Assistance Customers may choose to have the Company Directory Assistance Operator
complete the call to the telephone number requested without requiring the Customer to redial
the number. A Directory Assistance Call Completion Surcharge will apply whether or not the
call is answered by the called party or the calling party receives a busy signal. These charges
are in addition to the Directory Assistance charge for determining the telephone number
requested by the Customer and in additional to any applicable Operator Service charges
associated with placing the call.

This service is available where facilities permit and may not be available to all customers.
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