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3.8

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D.)
DeltaCom HorizonLD Service

HorizonLD is a combined outbound and inbound service designed for business customers that
originates/terminates over either switched or dedicated access lines. Flat-rate, per minute pricing
applies twenty-four hours per day, seven days per week and calls are billed in six (6) second
increments following an initial billing period of eighteen (18) seconds. Product options and
corresponding discounts, as set forth in Section 4.5, are available to the customer based on access
method, monthly usage at the time the service agreement is signed and length of term plan chosen.
Charges for directory assistance and/or operator services do not contribute to the volume usage level
for determination of applicable option. Discounts are calculated on intrastate monthly usage,
excluding directory assistance and operator services, after usage is rated according to base rate.

Customers who enter into a term agreement must meet an “Annual Usage Commitment Level”, as
described in Section 2.12. The Annual Usage Commitment is used in the calculation of the
Discontinuance Charge, as described in Section 2, for early termination of an Initial Term or Renewal
Term. The Customer is responsible for payment of usage charges up to the date of effective
cancellation as well as any installation charges and any incentives received during the term. Monthly
recurring charges apply for each toll free number.
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