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INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

 

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D.) 

 

3.6 Enhanced Toll Free Services (Cont’d.) 

 

3.6.1 Enhanced Toll Free Routing Package (Cont’d.) 

 

F. Percent Allocation   

 

This feature permits the Inbound 800 subscriber to arrange for calls to a single toll free 

number to route various percentages of calls to two or more locations. The subscriber 

must establish a call allocation pattern where each percentage is a whole number and 

the total allocation equals 100 percent. The monthly recurring and installation charge 

apply per toll free number. Change charges apply for each subsequent change request 

in routing. 

 

3.6.2 Toll Free with Call Completion  

 

This feature permits the Inbound 800 subscriber to play pre- recorded audio messages to 

callers informing them of specific business conditions. The subscriber has four pre-recorded 

audio messages to choose from. The installation charge and monthly recurring charge applies 

to these pre-recorded messages. Customization of these audio messages (including foreign 

languages) will incur an additional Customized Announcement Creation installation charge. 

 

3.6.3 Toll Free with Route Advance  

 

This feature permits the dedicated Inbound 800 subscriber to control potential congestion of 

toll free calls by sending the overflow calls from one dedicated line to a switched line or 

from one dedicated line to another dedicated line, allowing for maximum completion of 

incoming toll free calls. The subscriber can route advance a call to a maximum of five 

alternate locations. Installation, monthly recurring and change charge apply. 

 

 


