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INTEREXCHANGE SERVICES TARIFF 

 
SECTION 4 - RATES AND CHARGES (CONT'D.) 

 

4.7 Exemptions and Special Rules 

 

4.7.1 Discounts for Hearing Impaired Customers 

 

A telephone toll message which is communicated using a telecommunications devise for the 

deaf (TDD) by properly certified hearing or speech impaired persons or properly certified 

business establishments or individuals equipped with TDDs for communicating with hearing 

or speech impaired persons will receive, upon request, credit on charges for certain intrastate 

toll calls placed between TDDs. Discounts do not apply to surcharges or per call add-on 

charges for operator services when the call is placed by a method that would normally incur 

the surcharge. 

 

A. The credit to be given on a subsequent bill for such calls placed between TDDs will 

be equal to applying the evening rate during business day hours and the 

night/weekend rate during the evening rate period.  

 

B. The credit to be given on a subsequent bill for such calls placed by TDDs with the 

assistance of the relay center will be equal to 50% of the rate for the applicable rate 

period. If either party is both hearing and visually impaired, the call shall be 

discounted at 60% of the applicable rate. 

 

4.7.2 Emergency Call Exemptions 

 

The following calls are exempted from all charges: Emergency calls to recognizable 

authorized civil agencies including police, fire, ambulance, bomb squad and poison control. 

The Company will only handle these calls if the caller dials all of the digits to route and bill 

the call. Credit will be given for any billed charges pursuant to this exemption on a 

subsequent bill after verified notification by the billed Customer within thirty (30) days of 

billing. 

 

 


