Business Telecom, Inc.

Leaf 57

d/b/a EarthLink Business Revision: 0

PSC No. 2 - Telephone

Superseding Revision:

Effective Date: September 12, 2012

INTEREXCHANGE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE (CONT'D.)

3.7 Operator Services

3.7.1

Operator Services are available to subscriber locations which offer their telephones for the
use of the transient public. The Company provides the following billing arrangements for
End Users of the Company's Operator Services:

A.

Customer Dialed Calling/Credit Card

This is a service whereby the end user dials all of the digits necessary to route and
bill the call without any operator assistance. Such calls may be billed either to a
telephone company issued calling card or a commercial credit card.

Operator Station

This is a service whereby the caller places a non-person-to-person call with the
assistance of an operator (live or automated). When placing an operator station call,
the caller is connected to a non-specified individual at the terminating end. Such
calls may be billed to a calling card, credit card, the called number (collect) or a
valid third party telephone number.

Person-to-Person

This is a service whereby the person originating the call specifies to the Company's
operator a particular person to be reached, or a particular person, station, room
number, department, or office to be reached through a PBX attendant. Person-to-
person calls may be billed to a calling card, credit card, the called number (collect)
or a valid third party telephone number.
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