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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (CONT'D.)

Service Management System (SMS/800): The main administrative support system of 800 Data Base Service.
It is used to create and update Customer 800 Service records and that are then downloaded to Service Control
Points (SCPs) for handling Customer's 800 Service calls and to Local Service Management Systems (LSMSs)
for subsequent downloading to SCPs. The system is also used by Resp. Orgs. to reserve and assign 800
numbers.

Subscriber: The person, firm, corporation or other entity that orders or uses service and is responsible for the
payment of charges and for compliance with tariff regulations. A business Customer is a telephone company
subscriber whose use of such telephone company service is primarily or substantially of a business,
professional, institutional or otherwise occupational nature, or where the listing required is such as to indicate
business use, and is therefore charged business rates for basic telephone service. A residence Customer is a
telephone company subscriber whose use of such telephone company service is of a domestic nature, and not
substantially of an occupational nature, and who is therefore charged residence rates for basic telephone
service.

Telecommunications Services: Telecommunications services are offered in three categories of service: long
distance, local, and data (includes but is not limited to private line and internet services). Within each
category, the Company offers a variety of products for the Customer’s use. For example, T-PAC and Dune
are products offered in the local service category; Dial-Up Internet and Private Line are products offered in
the data service category; and, Aspect and Horizon LD are products offered in the long distance service
category.

Vertical Features: Services such as call validation, "Plain Old Telephone Service" (POTS) number translation
and provision of statistical information on the Customer's 800 traffic, which may be obtained by the Company
from Local Exchange Company access tariffs on behalf of a DeltaCom inbound 800 subscriber for which
DeltaCom serves as Resp. Org.
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