Business Telecom, Inc. Leaf 16
d/b/a EarthLink Business Revision: 0

PSC No. 2 - Telephone

Superseding Revision:

Effective Date: September 12, 2012

INTEREXCHANGE SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.7 Payment Arrangements (Cont'd.)

2.7.1

Payment for Service, (Cont'd.)

D.

The Customer shall render payment in the amount of and on or before the date stated
on the invoice.

The Company’s sole liability with respect to the Customer’s overpayment, for
whatever reason, is limited to a credit in the amount of the overpayment.

If the Customer pays via bank draft or credit card draft, the Customer’s account will
be drafted within 14 days after the conclusion of the billing cycle for the full amount
due. In order to cancel a bank draft or credit card draft written notification must be
received by the Company at least ten (10) business days prior to the conclusion of
the Customer’s current billing cycle. Upon receipt of notice to cancel a bank draft or
credit card draft, the Customer permits the Company to make all credit inquiries
necessary to make a determination regarding the extension of credit terms to the
Customer and the Company reserves its right to require security deposits pursuant to
Section 2.8.
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