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INTEREXCHANGE SERVICES TARIFF 

 
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

 

Access Number - This is the telephone number which a Customer uses to access Company's computer in 

order to be connected to Company's system. 

 

Association Discount - An additional discount provided to a trade association representing business entities or 

individuals within an industry, professional or business classification, or a commercial organization with 

affiliated franchises, independent agents, distributors, or multiple commercial representatives or a buying 

group not organized solely for the purposes of qualifying for the discounts provided for herein to commercial 

associations. 

 

Authorized User - A person, firm, corporation or other legal entity which is authorized by the Customer to 

utilize or be connected to the service of the Customer. An authorized user is other than an employee, officer 

or director of Customer if Customer is a company, and other than a family member of person residing with 

Customer if customer is a residential user. Customer is responsible for all charges incurred by Authorized 

Users. 

 

Company - Business Telecom, Inc. d/b/a EarthLink Business, 1375 Peachtree Street, Level A, Atlanta, GA 

30309, the issuer of this tariff. 

 

Customer - The natural person or legal entity which orders Service and is responsible for the payment of 

charges accruing as a result of using the Service. Customers are divided into commercial and residential 

classes, but only for accounting purposes. 

 

Customer Identification Number - A numerical code which is assigned to each Customer to enable the 

Customer to access Company's Service. A Customer with several Authorized Users may have several 

different numerical codes. Customer Identification Numbers are used by the Company both to prevent 

unauthorized access to the Service and to identify Customers for billing purposes. 

 

Facilities - Company's facilities consist of facilities which Company leases and for which Company renders a 

bill for payment to its Customers, whether or not such Facilities are actually owned by Company. Company's 

Facilities also include the computerized switching equipment which is used by Company to connect 

Customer's local call to a facility provided by an underlying facilities-based long distance Carrier over whose 

circuits the Customer's call is routed. 

 

Itemized Billing - A billing report which indicates the telephone number to which calls are made and the 

duration of each call. 

 


