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SWITCHED ACCESS SERVICES TARIFF

SECTION 6 - SPECIAL ARRANGEMENTS, (CONT'D.)
6.2 Non-Routine Installation And/Or Maintenance

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours, or (in the Company's sole discretion and subject to any
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of
labor, material, and other costs incurred by or charged to the Company will apply. If installation
is started during regular business hours but, at the Customer's request, extends beyond regular
business hours into time periods including, but not limited to, weekends, holidays, and/or night
hours, additional charges may apply.

6.3 Individual Case Basis (ICB) Arrangements

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer for services that vary from tariffed
arrangements. Rates quoted in response to such requests may be different for tariffed services
than those specified for such services in the Rate Attachment. ICB rates will be offered to
Customers in writing and will be made available to similarly situated Customers.

Tesued | By: eMieet Prestileizs: Aoed, Atlanta, Georgia 30309



