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SWITCHED ACCESS SERVICES TARIFF 

 

SECTION 2 - GENERAL REGULATIONS, (CONT'D.) 

 

2.1 Undertaking of the Company, (Cont’d.) 

 

2.1.3 Liability of the Company, (Cont’d.) 

 

L. The liability of the Company for errors in billing that result in overpayment by 

the Customer shall be limited to credit equal to the dollar amount erroneously 

billed or, in the event that payment has been made and service has been 

discontinued, to a refund of the amount erroneously billed. 

 

M. The entire liability for any claim, loss, damage or expense from any cause 

whatsoever shall in no event exceed sums actually paid Company by Customer 

for the specific services giving rise to the claim. No action or proceeding against 

the Company shall be commenced more than one year after the service is 

rendered. 

 

N. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 

EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 

STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 

THOSE EXPRESSLY SET FORTH HEREIN. 

 

O. Year 2000 Readiness Disclosure 

 

The Company will operate as specified in these and other applicable tariffs 

during the 20
th
 and 21

st
 centuries. The Company will make reasonable efforts to 

cure any material failure to provide Services caused solely by year 2000 (Y2K) 

defects in the Company’s hardware, software, or systems. Due to the 

interdependence among telecommunications companies, and the interrelationship 

with non-Company processes, equipment, and systems, the Company is not 

responsible for failures caused by circumstances beyond its control including, but 

not limited to, failures caused by: 

 

1. a local exchange carrier; 

2. Customer premise equipment; or 

3. the user or Customer. 

 

In addition, the Company is not liable for any incompatibility between the 

Company’s Services and any non-Company services used by the Customer or 

user.
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