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SWITCHED ACCESS SERVICES TARIFF 

 

SECTION 2 - GENERAL REGULATIONS, (CONT'D.) 

 

2.10 Obligations Of The Customer, (Cont’d.) 

 

2.10.9 Measurement of Access Minutes 

 

Customer traffic to end offices will be measured (recorded or assumed) by the Company 

at end office switches or access tandem switches. Originating and terminating calls will 

be measured or imputed to determine the basis for computing chargeable access minutes. 

 

With Multifrequency Address Signaling, usage measurement begins when the originating 

entry switch receives the acknowledgment wink supervisory signal forwarded from the 

Customer’s point of termination. For originating calls with SS7, usage measurement 

begins when either the Exit Message (EXM) or the Address Complete Message (ACM) is 

received. 

 

The measurement of originating call usage ends when the entry switch receives 

disconnect supervision from either the originating end user’s end office, indicating the 

originating end user has disconnected, or the Customer’s point of termination, whichever 

is recognized first by the entry switch. 

 

For terminating calls, the measurement of access minutes begins when the terminating 

entry switch receives answer supervision from the terminating end user’s end office, 

indicating the terminating end user has answered. 

 

The measurement of terminating call usage ends when the terminating entry switch 

receives disconnect supervision from either the terminating end user’s office, indicating 

the terminating end user has disconnected, or the Customer’s point of termination, 

whichever is recognized first by the entry switch. 

 

2.10.10  Network Congestion 

 

When a Customer offers service for which a substantial call volume is expected during a 

short period of time, the Customer must notify the Company at least 48 hours in advance 

of each peak period. Notification should include the nature, time, duration, and frequency 

of the event, an estimated call volume, and the telephone number(s) to be used. On the 

basis of the information provided, the Company may invoke network management 

controls to reduce the probability of excessive network congestion. The Company will 

work cooperatively with the Customer to determine the appropriate level of such 

controls. 
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