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SWITCHED ACCESS SERVICES TARIFF 

 

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.) 

 

3.4 Obligations Of The Customer, (Cont'd.) 

  
3.4.2 On and Off-Hook Supervision 

 

The Customer facilities shall provide the necessary on and off-hook supervision for 

accurate timing of calls. 

 

3.4.3 Trunk Group Measurements Reports 

 

With the agreement of the Customer, trunk group data in the form of usage in CCS, peg 

count and overflow for its end of all access trunk groups, where technologically feasible, 

will be made available to the Company. The data will be used to monitor trunk group 

utilization and service performance and will be based on previously arranged intervals 

and format.   
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