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NETWORK INTERCONNECTION SERVICES TARIFF  

 
SECTION 3 - ORDERING SERVICE (CONT'D.) 

 

3.2 NET-1 Service Installation Intervals (Cont'd.) 

 

3.2.6 Cancellation 

 

A. Cancellation charges apply when the LEC cancels an order for the installation of 

service at any time prior to the service date provided to the LEC by the 

Telephone Company. The cancellation date is the date the Telephone Company 

receives written or oral notice from the LEC that the order is to be cancelled. The 

oral notice must be followed by written confirmation within 10 days. 

 

B. When a LEC cancels an order, or part of an order, prior to the scheduled issue date, 

no charges shall apply. 

 

C. When a LEC cancels an order, or part of an order, on or after the scheduled issue 

date, a charge equal to the estimated costs incurred by the Telephone Company 

shall apply (refer to Section 3.2.4). 

 

D. When a LEC cancels an order for the discontinuance of service, no charges apply 

for the cancellation. 

 

E. If the Telephone Company misses a service date for the standard or negotiated 

interval order by more than 30 days, due to circumstances such as acts of God, 

governmental requirements, work stoppages, and civil commotions, the LEC may 

cancel the service order without incurring cancellation charges. 

 

 

 Received: 08/10/2012 
 Status: CANCELLED 

 Effective Date: 09/10/2012 

Cancelled effective 03/25/2024.
 


