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ACCESS SERVICES TARIFF

SECTION 2 - GENERAL REGULATIONS
21 Undertaking of the Company

The Company undertakes to furnish access services in accordance with the terms and conditions
of this tariff.

All services or commitments undertaken by the Company, and provided through the use of the
facilities and/or services acquired from another carrier, are subject to any limitations set out in
applicable tariff filed by the other carriers or in carrier-to-carrier agreements, and such limitations
are hereby incorporated by reference.

2.1.1  Scope

This tariff contains regulations and rates and charges applicable to the provision of
IntraState Access Services and other miscellaneous services, hereinafter referred to
collectively as service(s), provided by CTC Communications Corp., hereinafter referred
as the Company, to Interexchange Carriers (IXCs), Competitive Local Exchange Carriers
(CLECs) and End-users.

A For purposes of administering this tariff, IXCs, end users and CLECs are
hereinafter referred to as Customers.

B. Customized service packages and competitive pricing arrangements at negotiated
rates may be furnished on a case by case basis in response to requests by
customers to the Company from proposals or for competitive bids. Service
offered under this tariff provision will be provided to customers pursuant to a
contract. Rates willed be filed with the DTE for approval when they are so
determined. Unless otherwise specified, the regulations for such arrangements
are in addition to the applicable regulations and prices in other sections of this
tariff.
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