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ACCESS SERVICES TARIFF 

 
SECTION 5 - ACCESS SERVICE ORDER (CONT'D.) 

 

5.4 Access Order Modifications 

 

The Customer may request a modification of its Access Order at any time prior to notification by 

the Company that service is available for the Customer's use or prior to the service date, 

whichever is later. 

 

Any increase in the number of Switched Access Service lines, trunks or busy hour minutes of 

capacity or STP Access signaling connections will be treated as a new Access Order (for the 

increased amount only). 

 

5.4.1 Service Date Change Charge 

 

Access Order service dates for the installation of new services or rearrangements of 

existing services may be changed, but the new service date may not exceed the original 

service date by more than thirty (30) calendar days.  When, for any reason, the Customer 

indicates that service cannot be accepted for a period not to exceed thirty (30) calendar 

days, and the Company accordingly delays the start of service, a Service Date Change 

Charge will apply.  If the Customer requested service date is more than thirty (30) 

calendar days after the original service date, the order will be canceled by the Company 

and reissued with the appropriate cancellation charges applied. 

 

A Service Date Change Charge will apply, on a per order per occurrence basis, for each 

service date changed.  The applicable charge is as set forth in Section 10.5, following. 

 

 Received: 08/10/2012 
 Status: CANCELLED 

 Effective Date: 09/10/2012 

Cancelled effective 03/25/2024.
 


