St at us: CANCELLED

Recei ved: 08/ 10/ 2012 Ef fective Date: 09/10/2012
CTC Communications Corp. Leaf 69
d/b/a EarthLink Business Revision: 0
PSC No. 3 - Telephone Superseding Revision:

Effective Date: September 10, 2012

ACCESS SERVICES TARIFF

SECTION 2 - GENERAL REGULATIONS (CONT'D.)
29 Payment Arrangements (Cont'd.)
2.9.4 Refusal or Discontinuance by the Company (Cont'd.)

J. Without notice in the event of any other unauthorized or fraudulent use of
service. Whenever service is discontinued for fraudulent use of service, CTC
may, before restoring service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary to eliminate illegal use
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

K. For Customer's breach of contract for service between the Company and the
Customer.

2.9.5 Notice to Company for Cancellation of Service
Customers, not receiving service pursuant to a term agreement with the Company, who

desire to terminate service shall provide Company thirty (30) days written notice of
desire to terminate service.

Issued By: Vice President, Tax, Atlanta, Georgia 30309
Cancel | ed effective 03/25/2024.



