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LOCAL EXCHANGE SERVICES 

 

SECTION 17 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES, (Cont'd.) 

 

17.1 EarthLink Complete Voice Services, (Cont'd.) 

 

17.1.1 Service Packages 

 

A. Line Side Service 

 

Line Side Service offers delivery of Internet service and line side local exchange 

service. The option employs the use of the entire available bandwidth for data 

transmission when voice lines are not in use. When multiple services are in use, 

voice applications will takes precedence over data. The Line Side Service 

package accommodates local lines and Internet bandwidth on a single access line, 

at a single location. The Line Side Service Customer may order up to 24 lines per 

access product, with a minimum of 2 lines per product. Access Method must be 

added to the Line Side Service package; Access Methods utilized to deliver 

service include DSL, T-1, bonded T-1 and Ethernet. 

 

Calling features available with the Line Side Service package include Call 

Forward Variable, Call Forward Busy, Selective Call Forward, Selective Call 

Rejection, Selective Call Acceptance, Call Waiting with Caller ID, Message 

waiting indication, Voice Mail access (if voicemail purchased), Calling Name 

and Number Disable, Do not Disturb, Delayed Call Forwarding, Distinctive 

Ringing, Speed Calling 1 digit, Speed Calling 2 digit, Automatic Call Back, 

Automatic Call Return, Call Park, Call Pickup and Anonymous Call Rejection. 

The Line Side Service Customer may purchase additional EarthLink Complete 

Voice Services features where available. 

 

See Section 17.1.2 for pricing associated with the Access Method element of this 

service. 
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