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SECTION 12 - RATES & CHARGES
FOR SERVICE AREAS OF ALBANY, BUFFALO AND SYRACUSE, (Cont'd.)

12.12 Bundled Services Plans, (Cont'd.)

12.12.2 Bundled Residential Product Offerings

Monthly Recurring Charges, Per Line

Package 1
Package 2
DSL Option (1 mbps)

Additional Charge For Usage In Excess Of 5,000
Minutes Per Line, Per Month

Usage Charges (Package 1 Only)
Per Minute Long Distance Charge For Usage In Excess
Of 200 Minutes Per Month.

Non-Recurring Charge

Account Activation Charge
DSL Installation, Per Line

Service Call to Customer’s Premise

Other Charges
PICC Change

Minimum Maximum
$15.00 $75.00
$15.00 $75.00
$15.00 $75.00
$15.00 $100.00
$.0100 $0.1500

$0.00 $100.00
$0.00 $100.00
$50.00 $300.00
$0.00 $10.00
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