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LOCAL EXCHANGE SERVICES 

 

SECTION 7 – NETWORK SWITCHED SERVICES 

 

7.2 Service Descriptions, (Cont'd.) 

 

7.2.6 Bundled Residential Product Offerings 

 

A. Product Descriptions 

 

PACKAGE 1 - Unlimited local and limited long distance service (200 free 

minutes of use per month). Charges will apply on long distance usage in excess 

of 200 minutes of use. Note: For long distance usage in excess of 200 minutes, 

calls are billed in full single minute increments.  

 

 PACKAGE 2 - Unlimited local and unlimited long distance.  

 

DSL OPTION - The customer can combine Package 1 or Package 2 with Digital 

Subscriber Line (DSL) service. Under either plan, DSL service will be provided 

to the customer at speeds of up to one megabyte per second (mbps). Additional 

recurring and non-recurring charges as set forth in Sections 12.12 and 13.11 will 

apply for the DSL feature.  

 

B. Terms and Conditions 

  

 1. All voice lines will include following features: Call Waiting, Caller ID, 

Call Waiting with Caller ID, Speed Dial 30, Call Forward Variable, Call 

Forward Remote Access, and voicemail where available. 

  

 2. All applicable charges (recurring, usage sensitive, and non-recurring) are 

set forth in Sections 12.12 and 13.11. 

 

3. The Bundled Residential Product Offerings are not intended to be used 

for long duration Internet and data transmissions unless the customer 

combines the DSL option with their selected package. If monthly usage 

exceeds 5,000 minutes of use on a per line basis, the Company will 

require that the customer either move their service to a different product, 

pay an additional per line service charge, or have their service 

terminated. 
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