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LOCAL EXCHANGE SERVICES 

 

SECTION 16 – ONE COMMUNICATIONS SERVICES, RATES AND CHARGES 

 

16.1 [Reserved for Future Use] 

 

16.2 [Reserved for Future Use] 

 

16.3 One Communications Features 

 

16.3.1 One Communications Analog Voice Features and Service Options 

 

Call Forward Variable (All Calls) 

Customers can forward calls to another number. Calls can be forwarded to domestic, 

offshore (Hawaii, Alaska, U.S. Virgin Islands, Puerto Rico, Guam and Northern 

Marianas), or cellular numbers. The Customer manually enters the number to which calls 

will be forwarded. The Customer is billed any usage charges for the forwarded call. This 

feature can be activated and deactivated when needed from the Customer’s own phone. 

 

Call Forwarding Remote Access 

Allows the Customer to activate and deactivate Call Forward Variable from any location. 

Call Forwarding Remote Access will only work when paired with Call Forward Variable. 

This feature can be activated/deactivated when needed from the Customer’s own phone. 

 

Call Forward Busy:  

Customer designates the number that the line will be forwarded under the conditions of 

busy. Calls can be forwarded to domestic, offshore, or cellular numbers. The Customer 

manually enters the number to which calls will be forwarded. The Customer is billed any 

usage charges for the forwarded call. This feature can be activated and deactivated when 

needed. 

 

Call Forward No Answer:  

Customer designates the number that the line will be forwarded under the conditions of 

no answer. Calls can be forwarded to domestic, offshore, or cellular numbers. The 

Customer manually enters the number to which calls will be forwarded. The Customer is 

billed any usage charges for the forwarded call. This feature can be activated and 

deactivated when needed. 
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