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NETWORK ELEMENTS 

 
5. Unbundled Network Elements (Cont’d) 
5.11 Additional Provisions Related to Network Elements (Cont’d) 

5.11.1 Miscellaneous Rates and Charges (Cont’d) 
(A) (Cont’d) 

 
The Record Change Charge applies on per order, per occurrence basis, for each change requested.  
The Record Change Charge is set forth in Section 5.11(F)(1) following. 
 

One Record Change Charge applies for each request for such a change.  Only one charge will be 
imposed if multiple record changes (e.g., a TC name change and an address change) are requested 
at one time. 

 
(B) The Design Change Charge applies to any change to an order for unbundled network elements that 

requires engineering review.  An engineering review is a review, conducted by Telephone Company 
personnel, of the initial service ordered and the requested change in the order to determine what 
changes in the design, if any, are necessary.  Design Changes include such changes as the addition 
or deletion of optional features or functions.  Design Changes do not include a change in customer 
premises, or end user premises, or end office switch.  For changes of this type and for all changes 
requested after the order is past the design change work step, issuance of a new order and 
cancellation of the original order will be required.  The Design Change Charge will apply, on a per 
order, per occurrence basis, for each design change requested.  The Design Change charge is set 
forth in Section 5.11(F)(2) following. 

 
(C) The Data Entry Surcharge applies when a TC requests the Telephone Company to enter certain data 

that could have been entered by the TC.  The charge is computed per 15-minute interval of time 
required for implementation of the request.  The Data Entry Surcharge is set forth in Section 
5.11(F)(3) following. 

 
(D) The Duplicate Bill Charge applies to each TC request for a duplicate bill for current and prior months, 

where available.  Duplicate bills are provided, if available, on Paper, CD ROM, Magnetic Tape, 
Magnetic Cartridge or Diskette.  The Duplicate Bill Charge is set forth in Section 5.11(F)(4) following. 

 
(E) The Cancellation Charge applies when the TC cancels an Unbundled Network Element or UNE-

Platform order for the installation of an element at any time prior to the service date provided to the TC 
by the Telephone Company.  The cancellation date is the date the Telephone Company receives 
written or oral notice from the TC that the order is to be cancelled.  The oral notice must be followed 
by written confirmation within 10 days.  Cancellation charges apply as follows: 

 
(1) When a TC cancels an Unbundled Network Element, UNE-Platform or Line Sharing arrangement 

order, or part of an Unbundled Network Element, UNE-Platform or Line Sharing arrangement 
order, prior to the Scheduled Issue date as defined in (2)(b) following, no charges shall apply. 

 
 
 

 
 
 
 
 
 

(M) 
 
 
 
 

 
 
 
 
 

  
See PREFACE Item 37 for Statement of Company’s Reservation of Objections. 
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