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GENERAL INFORMATION 

 
4. Billing and Collections:  (Cont’d.) 

 
     E.   Termination of Service (Cont’d.) 

 
1. Notice of Termination – Time (Cont’d.) 
 

 (c)  Additional Conditions for Termination: 
1)  The Company may terminate the supply of electricity due to default when the customer: 

 
(i) fails to pay any tariff charge due on the customer's account for which a written bill 

has been rendered, except for charges that reflect service used more than six (6) 
years prior to the time the bill first containing these charges was rendered, which 
charges must be pursued by other methods of collection; or 

(ii) fails to pay amounts due under a deferred payment agreement; or 
(iii) fails to pay a lawfully required security deposit in accordance with Rule 4.L.; or 
(iv) fails to comply with a provision of the Company's schedule which permits the 

Company to refuse to supply or to terminate service; or 
(v) is a non-residential customer, and fails to provide reasonable access to the premises for 

necessary or proper purposes in connection with rendering of service, including meter 
installation, reading, testing, maintenance, removal, or securing, of the Company's 
property, and the customer has not advised the Company that the customer does not 
control access to the meter, nor advised the Company who does have control over 
access. 
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