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GENERAL INFORMATION 
 
16. Customer Advantage Program - General Retail Access: (Cont’d.) 
 
 D. Eligible Customer Participation: (Cont’d.) 
 
  4. Sending Customer Information: 
 

   Usage and billing information will be sent to the requestor via EDI.  ESCOs will be 
required to obtain and retain proper customer authorization for such information. Credit 
information will be mailed to the Customer's address unless NYSEG receives the proper 
written customer authorization from the ESCO in which case it will be provided to the 
ESCO.   

 
  5. Confidentiality: 
 

   The ESCO must keep confidential any customer information (usage and billing and 
credit information) obtained from NYSEG.  This information shall not be disclosed to 
any party, unless otherwise authorized by the Customer in writing.  All other customer 
information, such as account numbers (and any passwords used, if applicable), telephone 
numbers and service addresses, shall also be kept confidential and not disclosed to 
others, unless otherwise authorized in writing by the Customer. 

 
   NYSEG will not disclose a customer's usage and billing and credit information to an 

ESCO unless the Customer has notified NYSEG, in writing, that such information may 
be disclosed.   
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