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 5.  MISCELLANEOUS CHARGES AND SURCHARGES 
 
5.2 PAYMENT FOR SERVICE 
 
 A. Duplicate Bill Charge 
 
  In the event a customer requests a reprint of a monthly bill that is greater than six months 

old, a duplicate bill charge may apply.  When billing is provided by a local exchange 
company on behalf of the Company, the local exchange company’s duplicate bill policy 
applies. 

 
   MINIMUM MAXIMUM 
   CHARGE CHARGE 
 

• Residence, per account 
- Reprint on paper, per bill [1] $10.00 

 
• Business, per account 

- Reprint on paper, per bill [1] 10.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] See Section 2.4 of this Tariff for Minimums. 
. 
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