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 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.2 BUSINESS SERVICE OFFERINGS (Cont’d) 
 
 C. Q.Integrity 
 
  Q.Integrity will no longer be available to new customers as of November 30, 2007.  Current 

Q.Integrity, customers can continue to receive services under their existing contract and 
make any changes as agreed to by customer and Qwest. 

 
 1. General Description 
 
 a. Q.Integrity™ is a suite of business communication services for large multi-location 

companies billing $50,000.00 or more per month and is available to existing customers 
only.  Products available under Q.Integrity include Switched and Dedicated Voice 
Services, Enhanced Toll-Free (8XX) Services, Calling Card and Directory Assistance 
Services.   

 
 b. Q.Integrity offers integrated pricing with cross discounting based on aggregate revenue 

of contributing services, billing and reporting capabilities.   
 
 2. Toll-Free Service 
 
 a. A monthly recurring charge applies to each toll-free number reserved for or supplied to a 

Q.Integrity customer depending on the term commitment selected.   
 
 b. Enhanced Toll-Free Features may be selected as enhancements to Qwest’s toll-free 

services.  Enhanced Toll-Free Features are available individually or in any combination 
for both existing and new customers.  

 
 3. Terms and Conditions 
 
 a. Billing and Rounding 
 
  Rates are quoted in full minutes.  Calling rounding is in initial 18-second and additional 

six second increments.  All minutes of use will be rounded up to the next increment, 
however, calls are subject to a thirty second minimum average time requirement. 
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