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Effective Date: September 8, 2012

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 15 — ONE COMMUNICATIONS SERVICES, RATES AND CHARGES (CONT'D.)
15.12 One Communications Basic Business Line (Cont'd.)
15.12.2 Restrictions
- A maximum of 15 Unlimited Business Lines at one service location is allowed.

- In areas where measured service lines are sold, Customer may mix unlimited
offerings with measured service lines at the same location. Customer may not mix
different types of unlimited offerings at the same service location except in areas
where measured local service is not an option.

- Unlimited lines are not available for the following types of applications:

- Call centers, telemarketers and other companies that utilize auto-dialer or like
applications.

- Internet dial up connections and other data applications (including access to
corporate LANS).

Calls to Directory Assistance, Operator Assisted and third party billed calls,
international calls, and calls to Canada and Mexico are not included in the One
Communications Basic Business Line service local and toll calling plans. Directory
and Operator Assisted Calls will be billed in accordance with the rates and charges set
forth in the One Communications Operator Services and Directory Assistance section
of this tariff. Calls to Canada, Mexico and International locations will be billed in
accordance with the Company’s standard published rates.
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