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6.2

SECTION 6 - BASIC BUSINESS SERVICES (CONT'D.)

Service Descriptions and Rates, (Cont'd.)

6.2.3 RealBusiness $ense BBL Service, (Cont'd.)

B. Terms and Conditions

1. RealBusiness $ense BBL Service is offered to On-Net Customers only
subject to the availability of facilities.

2. Service is offered on a term basis with term periods of one (1), two (2)
and three (3) years.

3. All Customer lines at a single location must be subscribed to the same
Call Plan.

4. Unlimited service Customer lines at a single location may not be mixed
with measured service lines.

5. All lines must be presubscribed to Conversent for local, intraLATA,
interLATA, interstate and international service regardless of the call plan
selected.

6. Outbound toll calling billed on a usage basis is billed in the standard one
(1) second increments after an initial period of thirty (30) seconds for
intraLATA calls and in the standard six (6) second increments for
interLATA calls.

7. Inbound toll-free calling is offered on a usage basis only. IntraLATA
calls are billed in the standard one (1) second increments after an initial
period of thirty (30) seconds. InterLATA calls are billed in the standard
six (6) second increments.

8. Conversent will not provide call detail for unlimited service plans.
Minutes of use will be provided.

9. Customers will be assessed a $50.00 change fee per service order for
switching their lines to a different RealBusiness $ense Call Plan.

10. Customers cannot use Conversent's RealBusiness $ense with lines used

for dial-up Internet access or lines connected to modems. In addition,
Customers cannot use RealBusiness $ense with lines used for outbound
telemarketing or call centers. This includes automatic dialer
systems/equipment.
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